Please note, that by signing the attached Member
agreement you agree with the conditions written in the
contract.
Steps to receive the SIM card:
1. Read carefully the e-mail and the attachments we have send you.
2. Print out the Member agreement, sign it, scan it and send it back to us by email. Please also send a copy of your passport and student card.
3. Pay at the bank to our account the deposit (20 000 HUF or more – read in the
contract), the connection fee (2 000 HUF), the first month basic fee (4 115
HUF) and the postal fee (590 HUF). Do the payment according the attached
instruction. If you need a micro sim, please let us know.
4. Soon as we will receive the payment and the signed Member agreement we
will send you the SIM card via registered mail. If you are not at home when
the postman comes, you will receive a note from the post and you will have to
pick it up there.
5. For security reason the SIM card will be blocked. Soon as you’ll let as know,
that you received the SIM, we’ll unlock it.
6. Reply to our e-mail, that you received this e-mail.

For your attention: Main points of the contract.
1. The minimum of the deposit is 20.000 HUF.
2. Connection fee is 2.000 HUF and reconnection fee by ending the contract is
3.000 HUF as well (after two years loyalty it is free).
3. The reconnection fee by crossing over the limit is 1.000 HUF.
4. The reconnection fee by not paying the invoice on time is 2.000 HUF
5. Deposit money in advance when leaving Hungary for a longer period to avoid
blocking your mobile.
6. The postal fee for sending the SIM card is 590 HUF.
7. The monthly invoice needs to be paid at ERSTE bank.
If you have any questions, please do not hesitate to contact us and one of our
representatives will be happy to assist you.
Europetell Team

